
x5 
increase in care providers
using the DSPT since 2021

Improvement

Our impact 2021-25
Better Security, Better Care is the free programme helping
adult social care providers improve data protection and cyber
security.  It is managed by Digital Care Hub and delivered
locally through care provider trade associations. It is the
official support programme for the Data Security and
Protection Toolkit (DSPT) for social care.

digitalcarehub.co.uk/
bettersecuritybettercare

21,000+
individual sites

76% 
of care providers use the DSPT
Up from 15% in 2021 

Biggest increase

66% 
of home care services
Up from 4% in 2021 

87% 
of care homes 

94%
of large care providers



Our support 
Better Security, Better Care delivers a comprehensive
programme of free support to care providers across England

digitalcarehub.co.uk/
bettersecuritybettercare

10,600+ 
webinars and 
online workshops

15,000+ 
1-to-1 sessions delivered
over 60,000+ hours 

50,000+
hours of engagement with care
providers and local stakeholders 

14,100+
hours of helpline support 

100+ 
partners across the programme

28
Local support organisations
plus national team



£15m
grant funding to 28 local support
organisations

Our value
Funding to Better Security, Better Care goes straight to
organisations that support care providers to improve their data
and cyber security arrangements.

digitalcarehub.co.uk/
bettersecuritybettercare

£21.5m
of grant funding 2021 - 2025

£21.3m 
confirmed to March 2029 for 32 local
support organisations

£1 : £2.50
Every £1 spent on Better Security, Better
Care, has saved the sector £2.50 from
avoided cyber incident costs*

Better Security, Better Care and our local support
organisations established as delivery infrastructure on
cyber resilience for adult social care providers

*Programme Evaluation conducted by Cordis Bright 



Our wider impact
We combine insights from Better Security, Better Care, with
other funding to deliver additional products and services. 

digitalcarehub.co.uk/
bettersecuritybettercare

eLearning
Two free courses on data protection for
care staff and data protection leads.
80,600+ people viewed 366,000 pages
during 169,000 sessions

Cyber Game
Interactive game based on
realistic cyber security
incidents in social care

Healthchecks
Workshops, simulations and
cyber vulnerability assessments 

Data Policy Builder
Interactive tool to enable care providers
to understand issues, and then generate
tailored data and cyber security policies 

Research
Original research including: online safety
support for people with learning disabilities,
and risks and recommendations about Bring
Your Own Device approaches


