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The technical issues

This is for care providers who have never published DSPT in the past
Attendees are on mute and can't be seen

Please use the Q&A function to ask questions.

On a phone, tap the screen to see the controls — choose More and then Q&A

Questions that we can't answer: we will come back to you. Add your email to Q&A

This webinar will last no longer than one hour

You will get access to the recording and the presentation (inc links)
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Today - our agenda

Welcome and introductions
Registering

Completing

Publishing

Support from the Better Security, Better Care Programme

Please use Q&A (not Chat) for your questions
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Poll

Care providers:

» Has your service registered on the DSPT?

* If registered, have you started to complete the DSPT?

 Are you a single or multi site organisation?
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Your ‘Toolkit Journey’ - start now!

All 43
questions
REVIEW

Every year

PUBLISH
Approaching
Standards
(Once only)
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Your fellow travellers

Better Security,
Better Care -
National support
and resources

>

The Data Security
and Protection
Toolkit

Better Security,
Better Care -
Local support

Background and
Connections

Template Policies
and Resources

Care providers'
and sector
leaders' views on
the Data Security
and Protection
Toolkit
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Free and official

Online guidance, step by step films

Webinars

FAQs

Template policies

Helpline

Tailored support from 28 Local Support
Partners across England

digitalcarehub.co.uk/

bettersecuritybettercare
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http://www.digitalcarehub.co.uk/bettersecuritybettercare
http://www.digitalcarehub.co.uk/bettersecuritybettercare

CQC and DSPT

CQC will increasingly expect a good provider to comply with the Data Security and Protection
Toolkit (DSPT) or equivalent, as a minimum. This also applies where you use a combination of
digital and paper record systems.

DSPT is now a requirement under the new Single Assessment Framework under “Well
Led” Governance, management and sustainability.

https://www.cqgc.org.uk/guidance-regulation/providers/assessment/single-assessment-
framework/well-led/governance-management-sustainability
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Registering on the DSPT
for the first time




How to register for the Toolkit

1. Find your

ODS codes 5> Choose

which ODS
code/s to
register with

4. Click the link 5. Set up your

o ey in the email password

Exeter help-desk
0300 303 4034
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Find your ODS codes — what codes are there?

 For single sites, for example:
* asingle care home

* a home care agenc;y with one
CQC registered office

[Register with your V code ]
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Find your ODS codes — what codes are there?

* For multi sites, for example:

e a group of care services that
share the same policies and
procedures

(. .
Register with your A code

\

Your registration will cover

kaII sites

J

'HQ: A001 |
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Find your ODS codes — what codes are there?

* For more complex multi sites,
for example:
Several branches
And/or
More than one type of service [ HQ: Acot ] (Ha:a002] Ha Aooa}

provided e.g. care homes and .... a.@

home care

Seek advice from the helpdesk
0300 303 4034 or exeter.helpdesk@nhs.net
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Multi-site changes for DSPT 23-24

. B o L e L LU TN YT )

* Tick all sites you would like to ey
publish On behalf Of. . E:;;T;;\Tj I-l‘ltd uc:uluy QIIU MIvIcCLuvI 1vuvina

Ouality in Optometry  Chan,

Asaowmont Report an exidert Admn =

« Add your Registered Managers as Who would you like to publish for?
viewers/auditors of your DSPT

& Assarsamant

Would you like to publish for any other
organisations / branches?

M M M Yo chade e followrg Crgarssstons ) yo biication. Thess were
 Revisit & republish each year & ostyos wpcmen
Please select all appropriate prior to g an

ensure all sites are ticked N30 e SR S5 22

« Pubish lor all resvant branches row

s % grovide detsds ol mssng | INcortect tranches
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Find your ODS codes

* Find your ODS code https://odsportal.digital.nhs.uk/Organisation/Search

 Or, search for ‘ODS Portal’ and choose Organisation/Practitioner search

* If you cannot find your code, or aren’t sure which one/s to use, contact the DSPT Exeter
helpdesk on 0300 303 4034, or email exeterhelpdesk@nhs.net
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DSPT - so where do | start?

* The toolkit is here: e
www.dsptoolkit.nhs.uk WiH pata Security and Protection Toolkit

The Data Security and Protection Toolkit is an online self-assessment tool that
allows organisations to measure their performance against the National Data
Guardian's 10 data securlly standards

All organisations thal have access to NHS patient data and systems musl use
this toolkit to provide assurance that they are practlising good data security and
that personal information is handied correctly

This system is subject 1o ongoing development

To find out if your organisation is already If not, register here
registered or has published the Toolkit
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http://www.dsptoolkit.nhs.uk/

Register and complete your organisation profile

Data Security and Protection Toolkit Y e arnan S e
% Data Security and Protection Toolkit

Owtt Drsnmas ety Satiite of F

- .

Which of these categories best describes your organisation?

v em ww S e .
Ad
Amtinm o "uu

ADP Chme o Yovvrinn

hoose Social Care

USEFUL LINKS
» Guidance on Registering

« Contact your Local Support
Organisation
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Setting up other users

Member
« Add/edit evidence
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Support on registering

USEFUL LINKS
Support with registration

Guidance and webinar recordings on Digital
Contact one of our 28 local support organisations across the country. Ca re H u b we bs |te

If you're a multi-site care group with services across England, contact our national

helpdesk Contact your Local Support Partner

Register as a single site Register as a multi-site
organisation
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Any questions?
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Answers are NOT public

This is a self-assessment

Your answers are NOT published — just the DSPT status that you achieve based on your
self-assessment

Not a tick box exercise — use it to work through what you need to do

Use the answers and comments sections to record valuable information. Helps with future
DSPT publications
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The social care view WiH pata Security and Protection Toolkit LT TP

Digital
This is a test site and is not intended for live use.

NHS Digitising Social Care Regional Leads SC1  Change organisation Organisation search News Help

Assessment  Report an Incident  Admin ~

Social Care Assessment

Koy data security requirements for soclal care organisations are listed below
Please respond 10 the following requirements and publish your assessment.

Important
If you only respond to the MANDATORY requirements. you will be asked to provide an
action plan which identifies the steps your organisation will take to meet the full standard

Staffing and roles

1.15 Whno has responsibility for data security and protection and how has this responsibility Mandatory
been formally assigned?

2141 Does your arganisation have an induction process that covers data security and Mandatory
protection, and cyber secunty?
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The social care view EE—————————

Important
If you only respond to the MANDATORY requirements, you will be asked to provide an
action plan which identifies the steps your organisation will take to meet the full standard

Staffing and roles

Who has responsibllity for data security and protection and how has this responsibility Mandatory
been formally assigned?

T M A Does your organisation have an induction procass that covers data security and Mandat
Click on an evidence v P N

. . protection, and cyber security?
item (in blue) to answer

Do all employment contracts, and volunteer agreements, contain data security Mandatory

the question and see requirements?
th e d eta | | ed g u |d a n Ce B P Has a training needs analysis coverning data security and protection, and cyber security,

been completad in the last twelve months?

Have at least 95% of staff, directors, trustees and volunteers In your organisation
completed training on data security and protection, and cyber security, since 1st July
20227

Have the people with responsibility for data security and protection received training
suitable for thelr role?

Does your organisation have an up to date record of staff, and volunteers if you have Mandatory
them, and their roles?

Policies and procedures
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Questions are grouped under 4 headings

Question group Number of questions to | Number of questions to

achieve Approaching | achieve Standards Met
Standards

Staffing and roles

Policies and procedures

Data security

IT systems and devices

Total
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1. Staffing and roles - What the questions cover

* Who has responsibility for this area of work?

« Staff records and contracts

« Data protection and cyber security induction and training for all staff
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Staff records
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What the question asks 4.1.1

* 4.1.1 Does your organisation have an up to date record of staff, and
volunteers if you have them, and their roles?
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Question 4.1.1

Important
If you only respond to the MANDATORY requirements, you will be asked to provide an
action plan which identifies the steps vour organisation will take to meet the full standard

Staffing and roles

1.1.5 Who has responsibility for data security and protection and how has this responsibility
been formally assigned?

211 Does your organisation have an induction process that covers data security and
protection. and cyber security?

Do all employment contracts, and volunteer agreements, contain data security
requirements?

Has a training needs analysis covering data security and protection, and cyber security,
been completed in the last twelve months?

Have at least 85% of staff, directors, trustees and volunteers in your organisation
completed training on data security and protection, and cyber security, since 1st July
20227

Have the people with responsibility for data security and protection received training
suitable for their role?

Does your organisation have an up to date record of staff, and volunteers if you have
them, and their roles?

Policies and procedures

111 What is your organisation's Information Commissioner's Office (ICO) registration
number?
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Mandatory
Mandatory

Mandatory

Mandatory

Mandatory COMPLETED
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Evidence item 4.1.1

D Does your organisation have an up to date record of staff, and
volunteers if you have them, and their roles?

Your organisation must have a list of all staff, and volunteers if you have them, and their current rofe. This list should be kept up
to date, including any change of role, new starters and removal of leavers. This might be linked to your existing payroll or
rostering system,

Comments (optional)

0]
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Example Response to Question 4.1.1

411
Does your organisation have an up to date record of staff, and volunteers if
you have them, and their roles?

Yes

Comments:

Staff and volunteer registered are contained in HR files, both hard copies and
electronic versions which are saved on both the Google Drive and portable D
drive in the Operations Director's office. The hard copies are kept in a locked

Arawer
https://www.dsptoolkit.nhs.uk/Publication/Publication/931207HidePublishSectionOnReturn=True

k digitalcarehub.co.uk/bettersecuritybettercare 84 hello@digitalcarehub.co.uk




Example question 1.1.5

Write your

answer here —

Comments very
useful for colleagu
and future

responsibility been formally assigned?

Whilst data security and data protection is everybody's business, there must be a named person within your organisation who
takes overall senior responsibility for data security and protection issues. Their responsibility is to provide senior level leadership
and guidance

in the text box, name the person or people within your organisation with overall responsibility for data security and protection,
along with their roles. Then, for each person, describe how this responsibility has been formally assigned to them. For instancs,
this responsibllity could form part of thelr job description, or be noted In the minutes of 8 management meeting, or be in an emall
from the appropriate director in your organisation. Your organisation may also have additional specialised roles, for example a
Dala Protection Officer or a Caldicott Guardian

You can read mora about data security and protection responsibilities and specialised roles on the Digital Social Care Website.

Evidence item 1.1.5 /
Who has responsibility for data security and protection and how has this

Comments (optional)

eS| >
—

Save or Cancel

v~

- Question

_ Tooltip gives best
practice advice: it's
what you need to do

Tooltip may

™ include links (in
blue) to further
help
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Awareness training

« 3.2.1 Have at least 95% of staff, directors, trustees and volunteers in your
organisation completed training on data security and protection, and cyber
security, in the last 12 months?
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Free e-learning course for all staff
working in adult social care services in
England

Easily accessible

15-20 min per module

Relatable case scenario-based
learning for all staff.

Free

Compliant with question 3.2.1 on

data protection training of staff.

Module 1: Data
protection rights
and responsibilities

My responsibilities «
People’s rights

View resource

Module 3: Threats
to data security
Fraud and scams * Safe
use of digital devices *

Safe keeping of paper
records

View resource

k digitalcarehub.co.uk/bettersecuritybettercare

Module 2: Keeping
data secure

Sharing confidential data
« Recording and disposing
of data

View resource

Module 4: Data
breaches

¥What is a data breach? +
Data confidentiality +
Availability of data + Data

Integrity « Receiving data
in error

View resource
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Managers’ Discussion Tool & Quiz for Staff

Better Security, Better Care

Multiple choice quiz for
frontline staff

Version 3 - September 2023
Better Security, Better Care

This quiz will provide evidence that you have completed data security and protection
training that meets requirement 3.2.1 of the Data Sequrity and Protection Toolkit. Circle or
tick the correct answers.

Managers’ discussion tool

Date: ______ Score:

x Name: .
Version 3 - September 2023 Digital

Care Hub

1. Understand the importance of data security and protection in the care
system and your personal responsibility to handle personal data safely

Question Answer options
This discussion tool is designed to help you have discussions with your frontline staff to check their knowledge and provide evidence of their 1a  True or False: We have a legal duty to respect  True

competence in data security and protection to meet requirement 3.2.1 of the Data Security and Protection Toolkit. the privacy of the people who use our care
services? False

The tool is broken down into four colour coded sections covering the four learning outcomes for frontline social care staff: True or False: Sharing information with the

right people can be just as important as not

L B 3 an a sec / rotect ntheca ys N y ersonal re 15ibi toh jata i .
Understand the importance of data security and protection in the care system and your personal responsibility to handle data safely disclosing to the wrong person?

Be aware of physical and digital threats to data security and know how to avoid them, including: KaYROFGNE YOU SappOct SR O kit Sd hive

b being alert to social engineering
1] safe use of digital devices
iii.  safe keeping of physical records

Be able to wdentify data breaches and incidents and know what to do if on

2 happens

a copy of the personal data that s held about
them?

When you collect someone’s personal details,
should you tell them what will happen to that
Information and who it will be shared with?
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2. Policies and procedures
What the questions cover

 Information Commissioner’s Office registration

Policies:
Up to date data protection policies
Audits and spot checks
National Data Opt-Out (new since July 2022)

Holding and sharing information
Retaining records

Disposing of records and equipment
List of suppliers
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ICO registration

The UK's independent authority set up to uphold information
® rights in the public interest, promoting opennessy by public

bodies and data privacy for individuals

Home Your data matters For organisations Make & complaint Action we've taken About the 1CO

For organisations / Data protection fes

Data protection fee share €

If you've recently recelved a letter from the 1CO about paying your data Further re ndmg

protection fee, we hope you'll find our website useful in helping you comply with
your other UK GDPR obligations. If you've paid in the last 14 days, please ignore
the lettar you've received from us, If you need to pay, your fee will need to be
renewed every 12 months,

[ Search the registe:

About the ICO

[ Legal definitiona

FOr orgateastions

[ 'j Guide to the data

When you complete an application form online or make a payment, we action 1
protection fee

endepvour to send your confirmation early the following working day. However,
due to the large volume of work we are currently recelving, your confirmation
may arrive later on that following day, We apologise for any inconvenlence this
may cause.

ror organisations

Every organisation or sole trader who processes personal information needs ta pay a
dota protection fee to the ICO, unless they are exempt
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What the question asks - 1.1.1

* 1.1.1 What is your organisation’s Information Commissioner’s Office (ICO) registration
number?

What Is your organisation’s Information Commissioner’s Office (ICO) registration
number?

Rogletranon wih tha 10O s 3 WG 0qUrement for avery crpanvsaiion B procossed parsanal nformmation, unloss Twy
o 1 ONRARlion s MOt Uhaindy eQIIRIGd, yOu siriub0 Tugming us @ st Of Wwys

Ut W yourr G0 reghey wto:

Comments (optional)
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Response to the Question 1.1.1

1.1.1
What is your organisation’s Information Commissioner’s Office (ICO)
registration number?
We have an ICO certificate on our wall with our ICO registration number:
ZA046070.

Comments:
The Organisation was registered on the 18th of March 2014. This certificate is
displayed in the main office.
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Further support: template policies (Be sure to tailor to your
service)

Approaching Standards: required policies Standards Met: Additional required policies
« Training Needs Analysis

How to document your data processing, including Data Security Audit Checklist
. urity Audi i

template information asset register (IAR) and Record of

Processing Activities (ROPA) « Creating and Testing a Business Continuity Plan for Data
Privacy Notice Template and Cyber Security
Data Protection Policy - National Data Opt Out

Data Quality Policy — Template
Record Keeping Policy — Template (Also known as a Data Recommended documentation

or Document Retention Policy) - Data Security Breach Incident Reporting Form — Template
Data Security Policy — Template

Network Security Policy — Template ) o ,
Smart Phone Policy Template — BYOD * Smart Phone Policy Template — Organisation Provided

Phones

* Mobile Devices Assignment Form — Template

Contracts: what contracts you must have in place
Template Suppliers List

Find all template policies to download and reuse on the
Digital Care Hub website here
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3. Data security - What the questions cover

 Data breaches:
What is a data breach? What is a ‘near miss'?
What your plans should cover

» Physical security and paper records ‘on the move'’

« Business continuity:
‘Data emergencies’ — what your plans should cover
How to make sure your plans will work
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4. IT systems and devices - What the questions cover

People and their access to information
Passwords

Backups

Protecting your devices

Technical set up and support

What documentation should your suppliers have?
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New mandatory question: Multi-factor Authentication (MFA)

e 45.3:

“Multi-factor authentication (MFA) is one of the most effective ways to protect data and
accounts from unauthorised access.

You should consider all systems that can be accessed from the internet — such as email, your
digital social care record, and any cloud-based or online systems — and either ensure that all
user accounts are protected with MFA, or detail any exceptions in the text box response.

can be found on Digital Care Hub, further information and
guidance is also being developed by Digital Care Hub."
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https://www.digitalcarehub.co.uk/data-security-protecting-my-information/cyber-security/implement-multi-factor-authentication-mfa/

New mandatory question: Multi-factor Authentication (MFA)

Multi-factor authentication (MFA) is a way to make
your online accounts much safer by adding extra Don't share this code with anyone. Fraudsters

steps to prove it's rea||y you trying to |og in. can use it to access your online account and
place orders. The code is valid for 20

minutes. Your code is 95P5L.

Usually this is a text message, email code,
fingerprint or authenticator app e.g. Microsoft.

Biometric approval

You've probably done this when online banking or
logging into social media

Biink your eyes to confirm
it's you

Ensures we keep us all safe by only allowing people s
to have access who should have access. WOV gokbacireysor
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Multi-factor Authentication (MFA): steps to take

< B Microsoft
Review your current systems & speak with suppliers

Microsoft
123123123@gmail.com
|dentify any potential issues e.qg. staff sharing devices or logins

Passwordless sign-in enabled

E,Q You can use this device to sign in to this
account without a password

|dentify where implementing MFA might not be appropriate (e.g. if Ohe-time password code

there are already other significant controls in place) @ 9743 6561

Q Change password
Decide on your organisations balance of security vs. useability A2 Updatesssufityinto

@ Review recent activity

Note any systems without MFA at a director or board level & why
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Multi-factor Authentication (MFA): security vs usability

Important not to go overboard — systems must be useable. Adding too many layers means
people either stop using existing systems or find workarounds.

|dentify the appropriate level of security for each system you use based on the sensitivity of
information, the usability and your appetite for risk as an organisation.

Where appropriate, MFA should be implemented for all individual logins to systems.

Use the support available: Local Support Organisations, software suppliers, IT supplier
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Further guidance: Digital Care Hub

On the Digital Care Hub Website: Actions

Staff and workforce « Contact your Better Security,
IT and software suppliers Better Care Local Support Partner

Document retention and disposal * Visit Digital Care Hub website -

Improving security view guidance, register for free
Mobile Devices updates
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Publish at Approaching Standards -
26 mandatory questions answered

|f the 26 / ma nd atO ry' 8.2.1 If your answer to 8.1.4 (on IT systems and software being supported by the

. manufacturer) was that software risks are being managed, please provide a document
qu estions have been that summarises the risk of continuing to use each unsupported item, the reasons for

doing so and a summary of the action your organisation is taking to minimise the risk
completed, but other ’ N ¥
H H 3. How does your organisation make sure that the latest software updates are Mandatory COMPLETED
questlons remain not " 4 ey . w 4

downloaded and instalied?
completed, you can - ‘
211 Does your organisation make sure that the passwords of all netwarking components,

p u b I | S h at Ap p roac h | n g such as a WI-Fi router, have been changed from their onginal passwords?

Sta n da rd S 952 Are all laptops and tablets or removable devices that hald or allow access 10 personal
data, encrypted?

10.2.1 Do your organisation's IT system suppliers have cyber security certification? YR MY ) SO
0% pata Security and Protection Toolkit

Digital

e W .

! v | Aot Sprigbont b ]
Publish Approaching Standards Assessment .

Provide an action plan

Thaest you for 1esp P WM

o Wow ol i OWRIAG 3 [ h ot (A ki, W Bty Tm
L A et e CnOnG 5

& You shookd corngele fes sen aed cpoed o copy bere, s prosd
PO B0 AEPRaEng e Dota Sensty e Protecten Toods
e

* You will need to complete an action kit e el

Ptemirat

plan to show how you will complete P
the rest of the questions
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Publish at Standards Met -
all questions answered

Uty anag nuunmmauon «

All emergency contacts are kept securely, in hardcopy and are up-lo-date Mandatory COMPLETED
If you have answered all
43 t I . k Are backups routinely tested to make sure that data and information can be restored? COMPLETED
uestions, ClICK On
q . ! Are all the IT systems and the software used in your organisation still supported by the COMPLETED
p u b | | S h a SS e SS m e nt to manufacturer or the risks are understood and managed?
. 2 If your answer to 8.1.4 (on IT systems and software being supported by the COMPLETED
publish at Standards

manufacturer) was that software risks are being managed, please provide a document
M et that summarises the risk of continuing to use each unsupported item, the reasons for
doing so and a summary of the action your organisation Is taking to minimise the risk

How does your organisation make sure that the latest software updates are Mandatory COMPLETED
downloaded and Installed?

Remem ber: yO ur DS PT R F Does your organisation make sure that the passwords of all networking components, COMPLETED
. . such as a Wi-Fi router, have been changed from their original passwords?
status will be published.
8. Are all laptops and tablets or removable devices that hold or aliow access to personal COMPLETED
NOT your answers data, encrypted?

10.2.1 Do your organisation’s IT system suppliers have cyber security certification? COMPLETED

Publish Assessment
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There is a problem!

Social Care Assessment

Key data security requirements for social care organisations are listed below,
Please respond to the following requirements and publish your assessment.

There is a problem

Please complete mandatory requirement 7.3.2 in the IT Systems and devices section
Please complete mandatory requirement 8.3.5 in the IT Systems and devices section

Important
If you only respond to the MANDATORY requirements, you will be asked to provide an

action plan which identifies the steps your organisation will take to meet the full standard

Staffing and roles
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Headquarters Assessment — publish for all sites

For those using an HQ
code, you can view your
branches here

Do they have the same
policies & procedures, IT
systems and data
security arrangements?

Progress |f YES, pUbIlSh one DSPT
14 of 42 mandatory evidence Hems provided for a” SiteS

Complete your headquarters assessment for 2022-23 (v5)

This is an HO assassmant. Publshing Sis wil pu

View previous publications
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Further support on publishing

« Guidance on Publishing for the first time

» Contact your Local Support Partner
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https://www.digitalcarehub.co.uk/dspt/publish-or-republish/publishing-your-dspt-submission-for-the-first-time/
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Tip: Once published, export your assessment to Excel

Assessmeanl  Report an incident  Admin ~

Complete your assessment for 2022 23 (v5)

5 o8, will demonsirale that your organisation is workng
towards or meeling the NDG standards

Progress
14 of 42 mandatory evidencs items provided

—_—
View previous publications

CIICk on doWnload Download assessment
Staffing and roles

The Excel fl I e W| | | d Own I Oa d 115 Wha has responsiility for data sacunty and protection and how Mandatory COMPLETED

has this responsiility been formaly assigned?

i nto yo u r d eVi Ce St ra i g ht aWay 211 Doss your crgansation have an induction process that covers Mandatory

data security and prodection, and cyber secunty?

Do ait amploymant contracts, and volunisar agreaments. contain Mandatory

dats sacwrity requirements?

Has a rainng naeds analysis covanng dats security and Mandatory
prolection, and cybar security, been complatoed n the last twalvs
menths?
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Tip: Save your published DSPT as a PDF

& Back to assessment

Complete your assessment for 2022-23 (v5)

Care (opens In & naw 1ab) sats oul
Compiating this 1K

sabion s mw\n‘v;” PreVious Publications

Status

Click on View Detalils to
save as a PDF

Date Published

21/22 Standards Met

Progress

14 of 42 mandatory svidence itams provided

View previous publications <

Go to View previous
publications

Download nssessment

Staffing and roles

116 Who has responsiblity for data securty and protaction and how Mandatory COMPLETED
has this raspansibity beon formally assignoed?

21 Does your organisation have an induction process that covers Mandastory
data secunty and prolecton, and cyber seourity?

Do ol erngloyrment contracty, and volunioer agrosements, contoimn Mandatory

dals secuwily requirerments?

Haa o training needs analysm coverng data ssowity and Mandatory
enlantlons mnd widnas mas i s Ancilatand b tha land lamb

10/05/2022 View Details
Download Certificate

If you have published at
Standards Met you can
download a certificate
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Tip: Save your published DSPT as a PDF

Ctrl + P
to Save as PDF

oSt

T o 8 Ow Sivioe - pour INGIDG0: will Neds Us 12 Krgeoee 4

Digital
Data Security and
Protection Toolkit

Thes ks 2 tes aite and is not intended for live use

Test Care Homa  Changa organisation
Creganmation senrch  News Help

Admin ~

21/22 Standards Met
Assessment
10 May 2022 15:14

Pubiahed by
Danied OShavghnessy
Pubiishod as

Test Carn Homu (test123)

& Back 10 publoations

digitalcarehub.co.uk/bettersecuritybettercare

Click on save

hello@digitalcarehub.co.uk




Tip: Once published, share your DSPT status

Multi sites: tell your branches, tell your Registered Managers
Download a certificate to prove your DSPT status

Add your DSPT Status to your website (eg your Privacy Statement)
Include in all your bids

Tell your commissioners

Tell your NHS partners

Tell your IT suppliers
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Tip: Making it real

Keep your DSPT up to date throughout the year — easier to republish
Ensure managers and staff understand what is expected of them

Enable managers to access the information — consider having a print out of the documents
and related policies and procedures in a manual. Useful for CQC
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Next steps

Register on the DSPT

Contact your Local Support Partner or the Digital Care Hub helpline
help@digitalcarehub.co.uk Tel 0808 196 4848

Large providers — Contact Digital Care Hub help@digitalcarehub.co.uk

Check out the guidance on Digital Care Hub

Start to answer questions on DSPT now — return to it later

http://www.digitalcarehub.co.uk/bettersecuritybettercare

X(Twitter) @DigitalCareHub
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Any questions?
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Poll

What impact has this webinar had on your confidence to complete the DSPT?

How likely is it that you will complete and publish in the next three months?

How likely is it that you will contact your Local Support Partner for help?

Would you recommend this webinar to a colleague?

Where have you heard about this webinar?

k digitalcarehub.co.uk/bettersecuritybettercare 84 hello@digitalcarehub.co.uk




Thank you.
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